Fahren & Fliegen

In diesen Stidten und deren Nahverkehrs- bzw. Verbundriumen
konnen Sie mit Ihrem Flugschein direkt auf Bus und Bahn umsteigen.

Umdenken, einsteigen!
Busse & Bahnen

Verband Devtcher Verkebivaternchasen

Einzelheiten zur Benutzung finden Sie auf der Riickseite.
‘Wir wiinschen Ihnen eine gute Fahrt!

i
K
i vekehrnerncinen - iy yJfOSUS

Studiosus

judswdo|aad(q pue judwibeuep janpoiyg ¥



2]
e
=
[P
=
L")
=
-]
=
-]
=
-
o
=]
=
&=
-
[~
=

languages, including Arabic and Chinese. Customers
are informed about the campaign in their travel
documents and by their tour guides and bus drivers.
Monitoring is carried out by tour guides, the customers
and the product managers.

Studiosus also sends environmental questionnaires to
partners such as bus companies, airlines and shipping
companies, to ensure that its contracted companies
perform according to the set standards. Feedback from
customers is collected through a questionnaire distributed
by travel guides at the end of the tour and either collected POSTER FROM STUDIOSUS'
by the guides or mailed directly to the company by ‘STOP THE ENGINE' CAMPAIGN
customers. An annual environmental report relating to the company’s ISO 14001 audit is published,
summarizing the results of the programme.

Benefits

There have been several benefits from the introduction of environmentally friendly transport policies, both

for Studiosus and for the environment, including:

» Studiosus uses trains to travel to destinations much more often than the industry average, thus
reducing energy consumption per client. Between 1995 and 1997, the use of trains for Studiosus tours
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exceeded the overall average for industry as a whole in Germany.

« The company has gained positive publicity and improved its image through the programme. Several
articles in newspapers and magazines have mentioned Studiosus as ‘the tour operator deeply
committed to environmentally and socially responsible travelling in the German market'.

» Feedback from tour guides, collected through special questionnaires, has been generally positive.

« The company has seen an improved environmental and social sensitivity among partners and
suppliers, both in questionnaires and in discussions with Studiosus product managers through a
‘dialogue of civilizations’ (Forum der Bereisten) that has now taken place in 28 destinations.

Comments

The environmentally friendly transport services discussed in this case study are one of the six sections of
Studiosus’ environment matrix [see Case Study 1.4]. The other areas of action include: destination
management, environmentally friendly accommodation, food supply, tour guidance, and communication
about sustainable practices. By combining the elements of these six sections of the matrix, Studiosus
developed some sample sustainable journeys with characteristics that include using only public transport
(even for the long run), staying in small family-owned hotels, enjoying locally produced food, and meeting
local people.
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